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FEMA 



R. David Paulison Kathleen Babineaux Blanco 

Acting Director Governor 

Emergency Preparedness and Response State of Louisiana 

National Processing Service Center 1 1/07/2005 
P.O.Box 10055 
Hyattsville, MD 20782-7055 



FEMA Disaster Helpline: 1-800-621-FEMA (3362) 
Fax No.: 1-800-827-8112 

FEMA Application No.940757277 Disaster No. 1 603 

MS LATONYA M BURTON 
1700 TERIRD APT 1217 
AUSTIN, TX 78744-1722 

Dear Ms. Burton: 

The Federal Emergency Management Agency (FEMA) and the State of Louisiana have reviewed your 
request for disaster assistance. Listed below is our decision regarding your request. This initial 
determination will not preclude you from receiving future assistance. 

CATEGORIES DETERMINATION 

Housing Assistance IID- Ineligible - Insufficient Damage 

Personal Property IID- Ineligible - Insufficient Damage 

Transportation IID- Ineligible - Insufficient Damage 

Total Grant Amount: $0.00 



For a more detailed explanation of fnis decision, please refer to "HELP AFTER A DISASTER", the 
FEMA Applicant's Guide which was mailed to you after you applied for assistance. The section 
entitled "If You Are/Are Not Eligible for Help" (pages 6-9) explains the reasons which support our 
decision. You may also access "HELP AFTER A DISASTER" online at www.fema.gov/abo ut/'process. 

PLEASE READ THE FRONT AND BACK OF THE "NOTICES" INCLUDED WTTH THIS 
LETTER FOR ADDITIONAL IMPORTANT INFORMATION. 

Applicants with Insurance: Your application for assistance may be placed on hold to allow you time 
to file your insurance claim. Federal law prohibits FEMA or the State from duplicating assistance that 
may be available from insurance. A SO amount listed above does not necessarily mean that you are 
ineligible for assistance. It means that FEMA needs to know tie amount of your insurance 
settlement and yoar unmet needs before we can process your application further. 

If a decision results in a monetaiy award, you will soon receive a check at your current mailing address, 
or an electronic fimds transfer to your bank. To help us communicate with you in a timely manner, 
please contact FEMA and the U.S. Postal Ser\4ce to update your current mailing address. Remember, 
in order to have your mail forwarded, you need to submit a Postal Ser\'ice Change of Address each time 
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you relocate, whether it is temporarj' or permanent. If you need to contact the Postal Sereice, you may 
go to vt-TA-w.usps.gov on the web, or call 1 -800-ASK-USPS, or pick up a Change of Address form at any 
Post Office. 

If you disagree with this decision, you have the right to appeal within 60 days of the date of this letter. 
If you have any other disaster-related questions, please read the NOTICES included in this letter, call 
the' FEMA Dis'aster Helpline at 1 -800-62 1-FEMA (3362) (hearing/speech impaired only, call 1-800- 
462-7585), or visit www.fema.gov and click on FAQ's for Disaster Assistance. 



Sincerely, SUPER 

Individuals and Households Program Officer 
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NOTICES 

1 . This letter is about your request for help from FEMA only. Money received from FEMA should be 
used as specified in the categoiy above. If you do not use the money as specified, you 

and/or your household may not be eligible for additional help from FEMA. 

2. If you have fcnds available or have received flmds from another source for disaster losses that 
duplicates money received from FEMA, you may be required to return all or part of the money 
received from FEMA. 

3 . This program will not cover all of your losses from damage to your property (home, personal 
property, household goods) that resulted from the disaster. 

4. This program is not intended to restore your damaged propertj' to its condition before the disaster. 

5. This program does not cover business-related losses that resulted from the disaster. 

6. Before you begin any repairs, check with your local building department to fmd out what local permits 
or inspections are required. 

7. If you have hotel/motel expenses and receipts, due to the disaster, call the FEMA Helpline for 
information on how you may be reimbursed. 

8. Filing an Appeal: To file an appeal, you must: 

Explain in writing why you feel FEMA's decision is wrong. Send any new or 
additional information that you have to show the Appeals Officer that you are eligible for this 
money. Be sure to include your FEMA AppUcation Number, shown at the top of this letter, 
when you write to FEMA. 

Mail vour letter and the documents to FEMA Appeals Officer, National Processmg Service 
. - Cente'r, P.O. Box 10055, HyattsviUe, MD 20782-7055. Your appeal must be postmarked within 

60 days of the date of this letter . Appeals will not be accepted after this date. 

9. Insured Applicants: If you have not already contacted your insurance agent to file a claim, please do 
this as soon as possible. Failure to file a claim with your insurance company may affect your 
eligibility for assistance fi-om tlie FEMA-State Individuals and Households Program. After filing your 
claim, if any of the following situations occur, please call the FEMA Disaster Helpline for 
additional information. Note to Insmrei Applicants. You have up to twelve (12) months from the 

date you registered with FEMA to submit your insurance information for review. 

*Your insurance settlement is delayed. 

*Your insurance settlement is insuiTicient to meet your disaster-related needs. 

*You have exhausted the Additional Living Expenses (ALE) provided by your insurance 
company. 

*You are unable to locate rental resources is your area. 

By law. FEMA cannot provide money to you for losses that are covered by your insurance. 
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NOTICES, [page!]: 

For a more complete explanation of eligible/ineligible decisions, please read "HELP AFTER A DISASTER", 
the FEMA Applicant's Guide (pages 6-9, "IF YOU ARE/ ARE NOT ELIGIBLE FOR HELP"). Also, "I WANT 
TO HA\'E MY CASE RE.VIE'ft'ED AGAIN (APPEAL)" on pages 10-1 1 of the FEMA Applicant's Guide. 

If You are Not Eligible for Help 

If your application for help under IHP has not met the required conditions and has been denied, read below for an 
explanation of the most common ineligible reasons: 

INS-Insurei- Your insurance should cover your disaster-related losses. If your insurance settlement is delayed or 
insufficient, or if you have exhausted the Additional Living Expenses (ALE) provided by your insurance company, 
or if you axe unable to locate rental resources in your area, you may appeal our decision for fiirther review. See 
"NOTICES" for more information on how to file an appeal. 

IID-Ineligible-Insufficient Damage: Based on an Inspection, there was not enough damage to your home or 
property for you to qualify for this program. 

lAW-Imeligible- Assisted with Household Member: Our records show that another member of your pre-disaster 
household applied and received help for your losses. 

IDUPA-DupBcate Application: Our records show that a member of your pre-disaster household has already 
registered for help. 

IINSI-Ineligible: All categories have appropriate insurance excluding flood, inspection completed -Your insurance 
should cover your disaster-related losses. 

INFI-Ineligible-Has Flood Insurance: Your insurance should cover your disaster-related losses. 

INO-IneBgiWe-Other: Your application for assistance is denied. Please see specific reason on the letter. 

INP-Ineligible-Not Primary Residence: You have not provided enough documentation to prove the home that 
was damaged was the home where you were living at the time of the disaster. 

W69D-Witlidrawii-Signatmre not Obtained (90-69D): Your application has been withdrawn because we have 
not received the required signature or documents requested. 

WNC-Withdrawn-No CoHtaet: Your application for assistance has been withdrawn because we have not been 
able to contact you. 
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Federal Emergency Management Agency 

Region IV 

Marv'land National Processing Service Center 

P.O. Box 10055 

Hyattsville, MD 20782-7055 

,. . ,. „,„..,,,, Disaster No: 1603 

FEMA Application No: 940/57277 10.'I9,'2005 

MS LATON^A M BURTON 
1700 TERIRD APT 1217 
AUSTIN, TX 787444722 

Dear IVis. Burton: 

At vour request we are trvina to locate the U.S. Treasuij' check issued to you for disaster housing assistance from 
At your request, »c<uc _ .„^^„- fFFMAI A<i of todav the checls has not been returned to us. 

the Federal Emergency Management Agenc> (1-bMA). as oi ioQa>, 
Therefore, we offer you the option of canceling this check. 

If vou want us to stop the potential cashing of ftis check and to ^^^ J™; j^P'^™^"! *!.*,P'!^^ ~"P'* 
the form below and return this page to us m the enclosed envelope withm 14 days of ttas letters date. 

Please note that this letter is about disaster housing assistance from FEMA only If you have wUed to other 
d sSer iief agcnc.es. 4ey will contact you separately. If you have any questions or -u W |e rfo^a.on 
about other assistance programs, please call the FEMA Disaster Helplme at 1-800-62 .-FEMA (.362) (hearmj 
speech impaired ONLY, call 1-800-462-7585). 

CHK 
Smcerely, MCHKS 



Individuals and Households Program Officer 

schedule No: NC003574 Amount: $2000.00 

Due to circumstances beyond my control, I am not able to locate and/or cash *e U.S^ TJasu^^ check issued to 
me for disaster housmgassistai.ce from the Federal Emergency M^^^^^^^^^ ^^^^^^ ^^ ^^^ 

Tb-ereiore, ^-_____ -— - ..— — - 

check previously issued to me and reissue a check to me m the same amount. 



Signature 

My current mailing address is: 



Date 



